The RV Dealer Review Index - 2026

The top RV dealer complaint:

a unit delivered with defects

Share of 4,099 one- and two-star Google reviews of US RV dealers
mentioning each problem, 2009 to Oct 2026.

36.6% 63.3% 45.0%

of low-star reviews describe describe a problem after the of low-star reviews got an
defects at delivery sale owner reply

Defects at delivery _ 37%
No follow-up [N 24%
Service delays [N 22%
Pushy or misleading sa... _ 20%
Rude staff [N 20%
Warranty repair proble... _ 15%
Hidden fees [ 8-6%

Paperwork or title del... - 5.7%
Financing or F&l - 5.3%

Lowball trade-in . 2.1%

Source: RV Dealerships analysis of 4,099 coded 1-2 star Google reviews (of 28,596)

rvdealerships.org
of 3,163 US RV dealers, 2009-Oct 2026.



